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TOURISM — ACCOMMODATION — OVERSEAS BOOKING PLATFORMS 
Standing Orders Suspension — Motion 

MR D.T. REDMAN (Warren–Blackwood) [3.01 pm] — without notice: I move — 
That so much of standing orders be suspended as is necessary to enable the following motion to be debated 
forthwith — 

That this house condemns the Minister for Tourism for ignoring local booking services and 
Western Australian advertising houses by doing special deals with offshore online travel agents 
as part of the Labor government’s “Perth staycation” campaign. 

I think we have settled some arrangements for both sides to have the forthwith debate. 
Standing Orders Suspension — Amendment to Motion 

MR D.A. TEMPLEMAN (Mandurah — Leader of the House) [3.02 pm]: I will move to add to the motion, 
and in doing so remind the house that this is highly irregular. We have a matter of public interest coming up, which 
is by the Nationals WA, and we have also had two questions asked on the very subject of the suspension, but, of 
course, these unusual circumstances are not a surprise. I move — 

To insert after “forthwith” — 
, subject to the debate being limited to 10 minutes for government members, and 10 minutes for 
non-government members 

Amendment put and passed. 

Standing Orders Suspension — Motion, as Amended 
The SPEAKER: Members, as this is a motion without notice to suspend standing orders, it will need the support 
of an absolute majority for it to proceed. If I hear a dissentient voice, I will be required to divide the Assembly. 
Question put and passed with an absolute majority. 

Motion 
MR D.T. REDMAN (Warren–Blackwood) [3.03 pm]: I move the motion. 
Not that long ago the Economics and Industry Standing Committee released its seventh report titled “Levelling the 
Playing Field: Managing the Impact of the Rapid Increase of Short-term Rentals in Western Australia”. It outlined the 
imposition of online platforms and the disruptions happening in the marketplace. It came up with 10 recommendations. 
The government backed in nine of those in its response, and we are still to see a response to that inquiry put in place. 
The point is that the government backed it in, but nothing has changed since the issues were raised in this inquiry. 
I quote from page 7 of the report — 

The success of this new Short-Stay Accommodation business model was first mentioned in the WA Parliament 
in March 2015 by Hon Sue Ellery MLC, who described Airbnb’s operations as “corporate civil disobedience, 
and it is certainly non-violent … but they are clearly operating outside the regulatory framework.” 

The report even quotes the Minister for Tourism on page 10 — 
In 2017, the Minister for Tourism, Hon Paul Papalia MLA, was quoted as saying that he was concerned 
about the possible “organised gaming of the system by bigger players” … 

Those are direct quotes from the committee’s report. The government has backed in nine of its 10 recommendations 
and we are yet to see the outcome. 
One of the issues for tourism business in Western Australia is that many of these platforms are domiciled overseas. 
Today, the government got into bed with one of those, the Wotif.com platform, owned by Expedia, as I understand, 
which is domiciled in Seattle in the United States. Any profits that it makes go to an overseas company. That should 
be of serious concern to all tourism operators in Western Australia. Here we are seeing the government making 
a direct relationship with this company. I am told that this company also has substantial commissions compared 
with some of the other online platforms. The government should be up-front about the deal it has struck, because 
time and again, issues have been raised in this place about the impact these types of companies have had on local 
tourism providers who have invested in the sector. Many of those companies are unregistered and are operating in 
the marketplace in direct competition with those who have made an investment in the sector. Even last week, I raised 
the issue of price gouging and the minister referred to it today in response to my question. There are significant 
issues, yet the government is doing a direct deal with an online travel agent. We do not have any visibility in what 
that deal looks like. It is incumbent upon the government to come up with it, because a lot of people in Western Australia 
provide tourism experiences to Western Australians and, prior to COVID, people from overseas. They have 
a serious concern about the way these companies do business and the effect on their businesses. On a couple of 
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occasions, the minister in response said that people should book direct. He even quoted it in his response to the 
question today. Why not roll out some sort of process for applying to go to accommodation providers if that is what 
the government wants to do in metropolitan Perth through some sort of booking platform that is Western Australian 
based? Why not tackle it? I even asked the minister in a supplementary question whether he seriously considered 
an alternative option to signing up to a Seattle-based online travel agent. He did not. He said, “I didn’t make that 
decision; someone else makes that decision.” The Minister for Tourism does not have a handle on the decisions 
that are happening in his portfolio. 
Several members interjected. 
The SPEAKER: Members on my right! 
Mr D.T. REDMAN: The government has struck a deal with a company based in Seattle. What commissions will 
be received by this company? The minister should put that on the table. What is the deal that the WA government 
has struck with Wotif.com, this company based in Seattle in the US? What is the government share? There are two 
parts to striking a deal. One organisation gets a benefit, and so does the government, if the government struck the 
deal. What is the government benefit? What will it get out of that? The piece that the government is getting could 
well be the commission from the owners of those hotels. But the minister needs to come clear about what the 
government is getting out of this. There are a lot of questions that the Minister for Tourism needs to answer because 
it really gripes those out there who have made investments in the tourism sector, as highlighted in a whole 
parliamentary inquiry. It really annoys them that there are issues they have to face every day and they turn around 
and see their government in Western Australia backing an online travel agent and doing a deal that they do not get 
to see. What about the visitor centres that take bookings for these people? What about the travel agents? Today the 
Premier said, “So sad, so bad.” The Minister for Tourism said, “So sad, so bad.” Travel agents, to use the minister’s 
words, are losing 90 per cent of their business. What are we doing for them? The government has chosen to take 
the path of backing a deal that we cannot see with an online travel agent based in Seattle in the United States, 
contrary to many of the recommendations from an Economics and Industry Standing Committee inquiry into the 
impacts that some of these online travel agents are having on tourism businesses in Western Australia. People out 
there are finding this really hard to stomach. They have had a lot of challenges. I understand. Hotels in Perth are 
also going through those issues. The government has the way out yonder campaign. I have never particularly liked 
the word “yonder”. It is a US word. 

Mr P. Papalia: Wander. 

Mr D.T. REDMAN: Wander Out Yonder. I am sure that the Wotif mob will know exactly what it means, because 
“out yonder” sounds like a US term to me. That mob will be very happy to see that. 

The Minister for Tourism needs to stand today and put on the table exactly what the deal is. I have heard—I am 
not going to use particular examples, for obvious reasons—that other organisations have struck deals with online 
travel agents and a share of the commission goes to both parties. I know of those examples. 

Mr W.J. Johnston interjected. 

The SPEAKER: Minister for Mines and Petroleum! 

Mr D.T. REDMAN: Is that what the Minister for Tourism has done here? 

Mr P. Papalia: What are you asking? 

Mr D.T. REDMAN: I am asking the minister to put on the table the deal that he struck with Wotif. 

Mr P. Papalia: What is the accusation? 

Mr D.T. REDMAN: I am asking the minister to put on the table the deal that he struck with Wotif. What happens to 
the commissions? What does the state get out of it? What do the companies get out of it? What do the hotels get out 
of it? People out there watching on are not happy that the Western Australian government has backed an organisation 
from Seattle in the US as the strategy to get bookings in Perth hotels and is not utilising the full capacity of 
Western Australian organisations and the Western Australian workforce. 

MRS L.M. HARVEY (Scarborough — Leader of the Opposition) [3.11 pm]: I rise in support of this motion. 
I hope that we get a meaningful response from the government. When the Premier stood earlier today, he accused 
our government of having contracts with overseas travel agents. I am sorry; I am so gobsmacked that he said that. 
At that time, pre-COVID, we did have contracts with other countries. We had contracts with travel agents in China 
to bring Chinese tourists to WA. We did not have contracts with a US-based travel agent to tell Western Australians 
to book a hotel room in WA. Can he not see the difference between those two things and the purpose of those 
contracts? I am flabbergasted that he could draw those two issues together. 

This government has form—$3 million was awarded to a company in Victoria for media monitoring; $2 million 
went to a company in New South Wales for the Wander Out Yonder campaign; $2 million went to New South Wales 
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for media impact research for events; $385 000 was awarded to an artist in Queensland for a mural art project; and 
$250 000 was awarded to a company in Queensland for the supply of personal protective work wear. These are 
the issues. These little contracts add up at a time when our travel agents are on their knees. The government has 
missed an opportunity. It has missed an opportunity to work with our travel agents and to have the travel agents get 
into the space of booking Western Australians to patronise our hotels in the CBD and travel around Western Australia. 
They are great campaigns, but why not work with the travel agents who have no business? 

MR M. McGOWAN (Rockingham — Premier) [3.13 pm]: As I recall, when the Liberal Party was in office, 
it had a contract to have a bridge built in Malaysia. What happened to that? There were a couple of bits of metal 
in a warehouse somewhere near Penang. We brought that home. The bridge is there and it was built in 
Western Australia. As I recall, when the Liberals and Nationals WA were in office, our train carriages were being 
built in Queensland. What has happened under our government? Those contracts have been brought back to 
Western Australia, because that work should have been done in Western Australia in the first place. 

The idea behind the staycation campaign—honestly, the Liberals and Nationals are really quite pathetic with this 
one; they are really scraping the bottom of the barrel—is that we get Western Australians to holiday at home and use 
our major hotels. There we were with Bradley Woods from the Australian Hotels Association, who fully endorsed 
what we had to say and what we did. In fact, I saw Bradley Woods on the news last night endorsing exactly what 
we had to say, because that is what our hotels need. They need Western Australians to holiday in them during this 
difficult period. 

I acknowledge that travel agents are doing it tough. We will continue to work with travel agents, and the minister 
will have more to say about that in coming weeks. We understand they are doing it tough. I have met with them. 
I have visited travel agents in shopping centres to talk to them about how things are going in the regions and in the 
city. Obviously, we will have more to say about that. 

The idea that somehow we do not have online bookings for staycations in Western Australia is, frankly, preposterous. 
It is preposterous that members opposite would propose that. When most people want to book a holiday at home, 
they go online and book it. We are encouraging people to do that. If we do not have that, fewer people will book 
holidays in hotels in Perth. That is what will happen. The National Party is now promoting this idea that the internet 
is some sort of new-fangled device: “Why are we letting people use the internet to book holidays?” That seems to 
be the attitude of National Party members. Honestly! What state are they in? I cannot believe that they have come 
into this place and said this. 
I heard the member for Warren–Blackwood say that the profits are going to an overseas company. What does he 
think happens when people stay in the Westin Perth, the Ritz–Carlton, the Hyatt Regency Perth, the Sheraton Perth 
or any number of other hotels in the city? They employ Western Australians and they ensure that many 
Western Australians have an opportunity to stay somewhere in the city and spend money in small businesses in 
the city. Sure, some proportion of what they earn goes to overseas investors. It is exactly the same as when BHP 
employs people in mines or when Chevron undertakes an oil project or whatever it might be. It is so incredibly 
juvenile of the member to stand and say something like that in this environment. What is more, it is also incredibly 
hypocritical.  
Here I have a sample of WA tourism contracts with online booking platforms between 2014 and 2016, when 
members opposite were in office. For three domestic contracts—domestic; within Western Australia—they signed 
contracts with Expedia, Wotif, Webjet and Tripadvisor. Contracts for a Singaporean and Malaysian campaign were 
signed with CheapTickets, Expedia and Sightseeing Pass Australia. Contracts for the United Kingdom were signed 
with Expedia. There were numerous others, including contracts with Wego and YukYuk Travel for Indonesia. I do 
not know about that contract, but it would not surprise me that they signed up with YukYuk Travel! That is what 
they did, yet they come into this place and say, “Oh, my goodness, not for domestic!” The 2014 tourism annual report 
indicates that they signed up Wotif for $375 000 to get people to travel to regional Western Australia. I do not 
know whether members know this, but that is domestic travel. That is what they did, yet they come into this place 
and carry on about it. They do not have any memory. It is very embarrassing when they come into this place with 
this. 
We have a Minister for Tourism who is lauded by the industry. He has done a wonderful job. When we meet 
industry representatives, they say that they have not had a tourism minister in the last 15 years with more energy 
than this tourism minister. It has been 15 years since we have had a minister of his calibre. He has been an 
outstanding tourism minister and the industry knows it. Obviously, the last seven months have been different, but 
prior to that, there we were at the airport, welcoming flights from Shanghai. It was so exciting; he was on one. 
There were flights from Tokyo. He achieved all those sorts of things as tourism minister. It was the strongest 
tourism period ever. 
I will let him speak in a moment, but I just want to say one thing: this shows that, as in New South Wales, the model 
of the National and Liberal Parties does not work. The National Party is always out there trying to be different within 
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the arrangement. The Nationals WA did it when it was government and it will do it again when it is next in 
government. As New South Wales has shown, it is a basket case arrangement. Today the New South Wales 
government turned into a basket case. The model does not work at the state level because the National Party is 
always trying to undermine its colleagues in the Liberal Party. It does not work. It is not a sustainable model for 
government. To have the Deputy Premier of New South Wales do what he has done is, frankly, disgraceful, 
particularly over the issue of koalas, for goodness sake! What is going on in New South Wales is an embarrassment 
to the nation. The New South Wales government is now officially a basket case and that is what would happen if 
members opposite ever got back into government.  
MR P. PAPALIA (Warnbro — Minister for Tourism) [3.19 pm]: I am tempted to sit down and not say anything 
after that last contribution. The Premier made a wonderful observation and we have to ask: what on earth is happening 
in New South Wales? Sadly, the National Party is happening over there. This motion does not become the member 
for Warren–Blackwood. It is beneath the member to suggest that somehow the state —  
Mr D.T. Redman interjected. 
The SPEAKER: Member for Warren–Blackwood, you spoke for eight minutes! That was enough. I do not want 
to hear another word.  
Mr P. PAPALIA: — or the Tourism WA campaign should absent itself from the digital age. That is just ridiculous. 
I have the deepest sympathy for travel agents. I have been meeting with them and I have assured them that we are 
doing something to assist them. This is not the thing. Most people who live in the suburbs will do a google search 
to find a hotel in Perth. They will google “Perth hotels”. The three responses that come up in that search are 
Booking.com, Agoda.com and Trivago.com—that is just the reality. If we remove ourselves from that market, the 
campaign would be absent from a significant part of the Western Australian market that we are trying to attract to 
fill our hotels at a time when they are confronting extraordinary challenges. Western Australian tourism businesses 
in the regions are going very well. There are pockets that are not going very well, and I acknowledge that always. 
The vast majority of Western Australian small businesses are going very well, including those in the metropolitan 
area. I have talked to hundreds of them in the last few months. Travel agents are confronting a particular challenge. 
It is terrible. It has been created by the federal government’s closure of our international borders. I acknowledge 
that. I cannot change that. A pandemic has happened and the federal government has taken measures that prevent 
the primary market of travel agencies—95 per cent of their revenue stream—from being available. That cannot be 
replaced with a staycation campaign in the city or any other campaign. The member for Warren–Blackwood should 
be aware that the element of the staycation campaign that he is complaining about represents 15 per cent of the 
spend, which is $75 000 of the $500 000. The remainder goes to Western Australian businesses. The member 
complains about the campaign but Western Australian businesses, such as The West Australian, will be carrying 
advertising. The RAC launched this month’s Horizons magazine and from page 66 onwards, there is a great spread 
of hotel deals available to the almost million —  

Point of Order 

Mr D.T. REDMAN: Mr Speaker, the minister was reading from what appeared to be an official document. 
I wonder if you can ask the minister to table it.  

Mr P. PAPALIA: It has “Notes for Parliament” written on the top.  

The SPEAKER: It has “Notes for Parliament” written on it.  

Debate Resumed 

Mr P. PAPALIA: Almost one million, if not more than one million, Western Australians receive the Horizons 
magazine so that is a way of promoting the campaign. We are encouraging people to get into the city and support 
those businesses, the big city hotels, that are doing it the toughest. I have been provided with a copy of the magazine 
by the minister. It is a really good spread. I commend it to everybody. They should look at page 66 onwards to see 
the wonderful offers that are available. It is all Western Australian travel anyway, but its spread on the Perth region 
is fantastic and it will help our hotels.  

I conclude by saying that this is an embarrassing effort by the National Party. Two questions were asked during 
questions without notice. The Premier and I answered them. I answered the question I was asked thoroughly and 
comprehensively. I have great sympathy for travel agents. I say again that members know that we are working on 
something for travel agents.  

Division 

Question put and a division taken with the following result — 
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Ayes (12) 

Ms M.J. Davies Mr Z.R.F. Kirkup Ms L. Mettam Mr D.T. Redman 
Mrs L.M. Harvey Mr S.K. L’Estrange Dr M.D. Nahan Mr P.J. Rundle 
Mr P.A. Katsambanis Mr R.S. Love Mr K.M. O’Donnell Mr A. Krsticevic (Teller) 

 

Noes (33) 

Dr A.D. Buti Mr W.J. Johnston Mr J.R. Quigley Mr D.A. Templeman 
Mr J.N. Carey Mr D.J. Kelly Ms M.M. Quirk Mr P.C. Tinley 
Mr R.H. Cook Mr F.M. Logan Mrs M.H. Roberts Mr R.R. Whitby 
Ms J. Farrer Mr M. McGowan Ms C.M. Rowe Ms S.E. Winton 
Mr M.J. Folkard Ms S.F. McGurk Ms R. Saffioti Mr B.S. Wyatt 
Ms J.M. Freeman Mr K.J.J. Michel Ms A. Sanderson Mr D.R. Michael (Teller) 
Ms E.L. Hamilton Mr S.A. Millman Ms J.J. Shaw  
Mr T.J. Healy Mr Y. Mubarakai Mrs J.M.C. Stojkovski  
Mr M. Hughes Mr P. Papalia Mr C.J. Tallentire  

            
Pairs 

Mrs A.K. Hayden Mr M.P. Murray 
Dr D.J. Honey Ms L.L. Baker 
Mr W.R. Marmion Mr D.T. Punch 
Mr J.E. McGrath Mrs R.M.J. Clarke 
Mr I.C. Blayney Mr S.J. Price 
Mr V.A. Catania Mrs L.M. O’Malley 

Question thus negatived.  
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